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I am going to write a short review of my experiences with the Puritan Hard Drive from Still Waters
Revival Books (SWRB) and included is a short review of several other sites who advertise it on their
web sites.

First [ want to state that I purchased the Puritan Hard Drive back in March of 2008. This is when it was
being offered as a 90 CD collection. I set up a payment plan and began to pay on this until March 2010.
As I paid on this collection I would receive weekly updates explaining to me about all the new
additions to this set. Once I paid this collection off, I quit receiving any updates, despite my constant
attempt to get my name put back on the list for the weekly updates. This sent up red flags and I began
to worry that I had been scammed; but a week after SWRB began shipping the hard drive I contacted
John Hendryx at Monergism.com and he informed me that they had begun shipping. I also contacted
Sermonaudio.com and they contacted SWRB and let them know that I had inquired about the drive
(since I had received no updates) and so my name was added to the next shipping list and I received it a
few days later.(October 19).

My plans for this drive was to download it into my main desktop. I have a Windows XP desktop with
256 Ram and only 80 Gigs of hard drive space. I certainly was not going to use this because of the
limited memory and not enough space. I have a Windows Vista Service Pack 2 laptop with 3 Gigs of
memory and 160 Gigs of hard drive space. Again I had plenty of memory, but as you can see, not
enough hard drive space. The computer [ was going to use their hard drive on, by downloading it into
the computer, was my Window Vista Service Pack 1 with 1 Gig of memory and 320 Gigs of hard drive
space.

The problem I had was that the program they developed to search their material would run on the lap
top and the old Windows XP, but on the Windows Vista Service Pack 1, it would not run. It kept telling
me that the program was already open or damaged. So I contacted SWRB and for one day got some
assistance from Wayne Elias the software engineer. Immediately red flags went up because I thought
that it was peculiar that the main engineer would be assisting me. Most companies, corporations,
businesses, who put out a large quantity of products, do not have the main software engineer contact
you when something is wrong. Anyway, I was told that I must I have tried to open the wrong file since
it did not work. The hard drive came with instructions that even a child could follow and I informed
him of such and explained what I opened. He then proceeded to tell me that my computer was reading
his program wrong by classifying it as a word perfect file instead of a Film Maker Pro Run Time File.

I received eight emails the same day with Wayne trying to assist me. After this I could get no answer. |
contacted Sermonaudio.com because they advertise for them, but unfortunately they would not respond
at all. I also contacted John Hendryx at Monergism.com because they also advertise for them and I was
plainly told by John Hendryx that it was not his problem. He stated that he only advertises for them and
has nothing to do with the software engineering and he could not figure out what I wanted him to do.

It is very unfortunate that men or sites who claim to be Christian have not the same professional
courtesy as a worldly business of which one might deal with. It is common practice, by all advertisers
of any product, to contact the company of which they advertise for, if a consumer has a problem, but
can't get anything done by the manufacturer of the product. Those who advertise for them do not want a
bad rap or bad name from a defective product. However, when one deals with individuals within the
Christian world, many of them have not the same professional courtesy.

So my problem is still not fixed and here it is December 28; over two months after receiving the



Puritan Hard drive.

My next critique of this drive is the fact that for months SWRB advertised that their instructional
videos were going to be included in the hard drive itself. But when the final product came out, they
instead have them on line. Because of this one fact, this product would be more difficult to use or to
figure out by a missionary, who has no Internet connection in a foreign land. What I am saying is that
this product was not designed for the missionary who is in a place that has no Internet connection. The
instructional videos should have been included with the hard drive.

Secondly this product claims to include Reformed Baptists products. It is true that there are a few
books or Mp3's by Reformed Baptists on this hard drive, but there is nothing that is particularly Baptist
on this hard drive. For instance, I have yet to find the 1689 London Baptist Confession. I have found no
Mp3's that argues from a Baptist position. I have listened to the Mp3's that argue for infant baptism.
These include men such as Brian Schwertly, Greg Price, and Matthew McMahon. Their arguments
were weak and ridiculous to say the least, especially Matthew McMahon's accusations against Baptist
as being dispensationalists because we do not hold to infant baptism. I use to hold to Scofield's
dispensational theology and what Matthew McMahon describes as being dispensationalism is far from
it. I will commend Brian Schwertly for accurately stating that Reformed Baptist came off the Puritan
movement and not the Anabaptist movement.

This much stated, I think it to be false advertising to state that this hard drive contains Reformed
Baptist materials. After purchasing this drive I had talked to some people on line and found out that
Reg Barrow and his bunch were sectarians. In other words they are one sided in their views, so much
so that they include no other views into their library.

I want everyone to know that I highly recommend the “Semper Reformanda Library.” It is free and has
been designed for Reformed Baptists. You can even download the program called Calibre, right on the
library's site. You don't need the program, but it helps you keep your files organized.

I think that the “Puritan Hard Drive” by SWRB is really a waste of money. I was told by John Hendryx
that if I thought that this drive was not missionary friendly, then why not send it back. I answered by
saying, “Are you kidding? I didn't think I would see this drive to begin with. If [ send it back, I may
never see the money or the drive, seeing that they do not care to make sure it works for their
customers.”

Finally I want to say that I tried to check for updates for my Puritan Hard Drive by opening their
program file on my laptop and clicking the link that states 'Software Updates' and the program took me
to a web page of SWRB's that stated that the page had been removed, name changed, etc... They had a
link at the top of that page that stated “PHD KB Software Updates”. In order to check for updates I had
to click that link. I have never purchased any software, that has an update link inside the software, that
took me to a page that was of no use. It seems to me that someone does not know what they are doing.

I will close this critique for now. I hope and pray that you have not experienced the same complications
that I have with this product. If you have, then I feel for you because I know who you have to deal with

to clear the complications up.

(I want to state that I know the difficulties of trying to find out information on the net because I have


http://reformedbaptistlibrary.tk/

dealt with slow dial-up for years. How much more difficult would it be for the missionary with no
Internet?)
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